Editors note: A Business Of
My Ouwn is a new monthly fea-
ture exploring the challenges of
entrepreneurship.

By J.L. Scott
jerscott@gannett.com

Matthew Linn, 37, of Shreve-
port took a big risk a year ago
when he opened Columbia Cafe
on the corner of Kings High-
way and Creswell Avenue in
the Highland neighborhood.

He'd never run a restaurant
before, and had invested near-
Iy $1 million over eight years to
renovate the property. But he
wanted to stay open early and

A Business t’ ;
of Wiy Ownn g
hood

residents, especially medical
students and college students.

Since then he's learned how
to keep costs down, give cus-
tomers what they want and stay
true to his own standards.

“I went into business to offer
the same level of high-quality
food and customer service that
I want,” Linn said.

— *“It'sall about feeling comfort- i)
able. We have linen napkins but *

no tablecloths because we want
people to feel comfortable and

. enjoy their dining experience.”
Columbia Cafe offers a
limited menu that changes
frequently based on what's

in season. One recent dinner *

entree: Beel Bragiole stuffed -
with eggplant caviar.

Linn started out offering
fresh pastries with his specialty
coffees. But demand dropped
for the sweet treats and he was
giving away hundreds of dol-
lars of the product weekly to
local schools.

He now offers Albert Uster
Chocolates, a line of Swiss
chocolates that seems to draw
regular patrons. This one prod-
uct change taught Linn a valu-
able lesson: Customers dictate
the product, not the other way
around.

Other  challenges

. included limited

have
parking,
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Rebecca Bush prepares Jicama and oranges for two dishes to be
served at a party at Columbia Cafe on the corner of Kings Highway
‘and Creswell Avenue.

which forced
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tomers can afford it.

“The most pleasurable part of
being in business has been the
customers,” Linn said.
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